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On The Line For You Every Day

COUTY

Date; 0 cﬁ (2?
Oct. 10, 2008 Time: _/3.30 o
ATT: Docketing Dept. Ocr ) @D
S.C. Public Service Commission v 2;?@(1}3
P.O. Drawer 11649 DOQK";}SO So
Columbia, SC 29211 7 Gh
5}2‘3;‘«

RE:  Quarterly Service Reports — 3rd Quarter of 2008
Att: Docketing Dept,
Tn accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, and September,
2008 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
ry truly yours,

[

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC./ HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.hicinc.net



Exchange

AYNOR

COLLINS CREEK
EAST CONWAY
FLOYDS
LAKEWGOD

LORTS

MURRELLS INLET
NORTH CONWAY
SCUTH CONWAY
WAMPEE

WEST MYRTLE BEACH

Totals:

*Below 85% completed within (5) working days due to construction activity.

HTC

Held Applications/Availability of Service

JULY 2008

OVER 30

Days
New

Service

12
31
27

3
22
23
21
33
33
64
60

331

% Sve Ord Percent

Access Complete

Lines w/in 5Dys
3003  ¥81.25
12156 98.54
7853 96.62
1400 Q4. 4h
4092 100.00
TL97 90.66
12098 97.75
6964 £9.00
4498 92.20
G243 93.43
11792 86.95
80595 92.88

Commit
Met

93.75
99.27
100.00
100.00
100.00
93.33
100.00
97.00
100.00
98.54
96.89

28.11

QVER 30

Days
New

Service

11
33
30

AUGUST

Access
Lines

2950
11928
7746
1388
3986
7341
11938
6843
4379
9034
11528

79061

2008

% Svc Ord Percent

Complete  Cotit
W/in 5Dys  Met
85.7 96.42
94.44 98.14
92.74 96.77
100.00 100.00
100.00 100.00
97.10 100.00
100.00 100.00
¥ 81.55 93.20
92.00 100.00
92.24 100.00
97.93 100.00
93.76 98.49

OVER 30

Days
New

Service

12
34
38

SEPTEMBER 2008

Access Complete

Lines

2887 % 82.60

11772
7580
1365
3928
7181

11797
6661
4306
8849

11284

77610

% Svc Ord Percent

Commit

w/in 5Dys  Met
95.65
100.00 100.00
98.55 100.00
100.00 100.00
97.43 100.00
98.75 100.00
96.49 100.00
94.20 98.55
97.91 100.00
956.19 99.04
100.00 100.00
9749 99.58




Refreshed:  10/03/2008 09:08 AM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1

July 2008 August 2008

umber . # Cleared % Cleared .

Totlalszl 1628 1570 86.44 %) Total: 1475 1421 96.34 %

September 2008 3 Quarter 2008

Total: 1360 1311 96.40 % Total: 4463 4302 96.39 %




PSC - Quarterly Trouble Rates

Non-CLEC

3 Quarter 2008

# Access . Trouble.
Lines i Rate . i:

IR Area

Refreshed:

10/3/2008

AYNOR 104 3003 3.46] JAYNOR 143 2950 4.85
COLLINS CREEK 136 12156 1.12{ [COLLINS CREEK 160 11928 1.34
E.CONWAY 215 7853 2.74] [E.CONWAY 123 7746 1.59
FLOYDS 28 1400 2.00| [FLOYDS 53 1388 3.82
LAKEWOQD 90 4082 2.20| [LAKEWOOD 70 3086 1.76
LORIS 175 7497 2.33] |ILORIS 188 7341 2.56
MURRELLS INLET 108 12098 0.88] {MURRELLS INLET 116 11938 0.97
N.CONWAY 204 6964 2.93; IN.CONWAY 156 6843 2.28
S5.CONWAY 142 4498 3.16] |S.CONWAY 136 4379 3.11
WAMPEE 240 9243 2.60[ [(WAMPEE 196 9034 2.17
W.MYRTLE BEACt 188 11792 1.59] |[W.MYRTLE BEACEH 134 11528 1.16

Total: 1628 80596 2.02 Totak: 1475 79061 1.87

S ber

Quarter 2003

Are

4 Access. Trouble

: e Lines i Rate ot

AYNOR 99 2887 3.43] JAYNOR 346 2887 11.98
COLLINS CREEK 106 11772 0.90] [COLLINS CREEK 402 11772 3.41
E.CONWAY 131 7580 1.73| |[E.CONWAY 469 7580 6.19
FLOYDS 36 1365 2.64| |[FLOYDS 17 1365 8.57
LAKEWOOD 61 3928 1.55| [LAKEWOQOD 221 3928 5.63
LORIS 175 7181 2.44] |LORIS 538 7181 7.49
MURRELLS INLET 86 11797 0.73] IMURRELLS INLET 308 11797 2.61
N.CONWAY 169 6661 2.54] IN.CONWAY 529 6661 7.94
S.CONWAY 168 43086 3.90] {S.CONWAY 446 43006 10.36
WAMPEL 217 8849 2.451  WAMPEE 653 8849 7.38
W.MYRTLE BEACH 112 11284 0.99| {W.MYRTLE BEACH 434 11284 3.85
Total: 1360 77610 1.75 Tofal: 4463 77610 5.75




